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Have you heard about
the MyLeave website?
Now you can get up to date information about your total
credits allocated (days of service) as well as your leave
entitlement. The MyLeave website puts the control of
your long service leave records right at your fingertips.
Some of the things that you can do are:
Update your Address/
Contact details
You need to advise MyLeave
of any change of address
or contact details as soon
as possible. If we can’t get
in touch with you then it is
not possible for us to advise
you of your entitlements
or send you your Annual
Notice.

MyLeave will not accept
claims for large periods of
past unallocated service
with an employer which
cannot be verified by
checking employer records.
To ensure that you do not
miss out on service please
check your notices regularly
and advise MyLeave as soon
as you notice any problems.

See up to date and
detailed Service Records
You can view your recorded
days of service online
anytime. That means that
you can make sure that
your employer has been
correctly contributing to
MyLeave for you.
MyLeave issues an Annual
Notice in March each
year but you can check
your progress towards an
entitlement at any time
at www.myleave.wa.gov.
au. MyLeave updates
your service records on a
quarterly basis using the
information on the Returns
lodged by employers.

Lodge service queries
If you have any queries
throughout the year
regarding your records
details please contact
MyLeave online, it is quick
and easy to notify MyLeave
of any concerns or queries
that you may have.

Make sure that your
Annual Notice is correct
It is essential that you
check your Annual Notice
for accuracy regularly so
that you can notify MyLeave
if there are any problems.
Employers are only required
to keep their pay records
for 5 years so it can be
extremely difficult to verify
your claims of service if the
required records are not
available.

Replace your lost or
stolen registration card
Make your request
online for a brand new
replacement registration
card. New cards are issued
upon request.
Start your long service
leave application
If you are planning to
take long service leave
and need a claim form
you can download a form
online via the ‘Publications
and Forms’ link. Once we
receive your application
we will do our best to get
your long service leave
payment to you as quickly
as possible. Get your claim
in early though, in peak
periods like Christmas,
processing times can be
as long as 3 weeks.

IMPORTANT NOTICE
Please note that from 2017 MyLeave Onsite
Newsletters and Annual Notices will be advised to all
employees by email. Employees are requested to log
on to www.myleave.wa.gov.au to ensure MyLeave
has up to date contact details. Log on will require
a password which is detailed on the most recent
employee Annual Notice or by contacting MyLeave
at hi@myleave.wa.gov.au.

What happened in 2015
The 2014/2015 Annual Report of the Construction Industry
Long Service Leave Payments Board has been tabled in
Parliament. Key features of the Annual Report include:
• In the Auditor General’s
Report to Parliament,
MyLeave was listed in
the ‘Best Practice Top
20 Large Agencies’

• Investment Return
was 10.17%

• Average number of
registered employers
was 5,005

• Total cash and
investments of the
Scheme totaled $490
Million

• 130,151 employees are
registered in the Scheme
• 3,910 employees received
a benefit from the
Scheme
• The Board had an Equity
Surplus of $139.5 Million
at 30 June 2015

To access a full copy
of the Annual Report
please refer to the
“Publications and
Forms” link on our
website.

• The value of benefits paid
in 2015 was $30.9 Million

• The accrued long service
leave liability in 2015 was
$374.7 Million
• Average administrative
cost per registered
construction industry
employee was $31.88c

GOOD TO KNOW…
COMMON QUESTIONS
Employees eligible for the Scheme
Only employees working on site in
classifications of work listed in a
prescribed award are eligible for the
Scheme. Workers employed in an
employer’s own workshop or yard,
and administration, clerical and
managerial employees are not eligible
for the Scheme. If you are unsure of
your eligibility please contact a
member of the Service & Compliance
team at MyLeave.
Please note that corporate bodies such
as partnerships, trusts/trustees and
companies are not “Employees” in
terms of the Act.
Note that labour hire agencies are
required to register and pay the
contribution levy.
MyLeave will automatically register a
worker when that worker appears on
an employer’s Return. Note however,
that if you are not in a classification of
work covered by the Scheme you will
not be able to make a claim through the
Scheme. If you are unsure if you should
be registered please contact a member
of the Service & Compliance team at
MyLeave.

Left the industry? No longer
working as an employee? Not
accumulating service days any
more? What happens to my
accumulated service days in the
Scheme?
In those circumstances, your service
days will be held by MyLeave for up
to 4 years.
If you have accumulated under 5 years
of service in the Scheme (less than
1,100 service days) your accumulated
service days will be held for 2 years.
If you have accumulated more than
5 years of service (more than 1,100
service days) your accumulated
service days will be held for 4 years.
If you re-enter the industry as an
employee before the time period
expires you will not lose any
previously accumulated service.
If you do not re-enter the industry
before the time expires then the
service you have accumulated to
date will be lost.
The Annual Notice issued by MyLeave
enables all employees the opportunity
to check that they are being credited
service days from their employers and
makes them aware if they are no longer
accumulating service in the Scheme.
MyLeave has no discretion in regard
to extinguishing service days. The
legislation governing the Scheme
provides that if an employee does not
recommence in the industry as an
employee before the time allowed out
of the industry expires, then the service
days accumulated must be cancelled
regardless of the circumstances.

If you move to a position, with the
same employer, which is not eligible
for the Scheme i.e. an administration
or managerial role, your employer
cannot contribute for you and you
will cease to accrue service days with
MyLeave. In most circumstances you
will be able to qualify for a long service
leave entitlement with that employer
after the appropriate qualifying period.
If and when you qualify the employer
will pay you direct and MyLeave will
make a refund to the employer based
upon the service days the employer has
contributed for you. Also, at that time
MyLeave will pay to you any entitlement
that you have from contributions by
prior employers.
If for any reason you terminate your
employment with that employer,
the above rules will apply regarding
cancellation of service days from the
last contribution made for you i.e. after
2 or 4 years.

What happens to the monies paid
in by my employers if I leave the
Scheme?
The Long Service Leave Scheme is
not like a superannuation Scheme.
Employees accumulate days of service
in the Scheme not monies.
When an employee has accumulated
sufficient days of service to obtain a
benefit (minimum 1,540 service days),
then that benefit is paid out using
ordinary pay rates. The amount paid
out is not based on the amount of
contributions paid into the Scheme for
the employee.
Where employees leave the Scheme
before attaining a benefit the service
days accumulated to date are lost
and any surpluses generated in the
Scheme as a result are passed back to
employers by way of adjustment to the
contribution rate.

I am an apprentice, can I join
the Scheme?
Yes, apprentices must register to
join the Scheme and your time as
an apprentice counts towards your
long service leave. Whilst you are an
apprentice your employer does not have
to make contributions for you however
they are required to complete quarterly
returns showing your service days in
the industry.

When can I apply for long
service leave?
As an employee, once you have
accumulated 2,200 service days (which
is equivalent to 10 years of service),
you are entitled to 8⅔ weeks paid long
service leave. You can also request a pro
rata (proportional) payout after 7 years
of service (1,540 service days).

Please note that MyLeave does not have
any discretion in this matter and cannot
pay out accumulated service for any
reason if the minimum period of 1,540
days has not been achieved.
Note that by claiming a pro rata
payment on termination of employment
you will break your service for long
service leave purposes.
This means that you must work a
further 7 years in the construction
industry before you once again
qualify for any further benefit from
the Scheme.
Please note that for the initial 10 years
of long service leave entitlement (8⅔
weeks) you can take leave on only 3
occasions and the minimum period of
leave is 1 week.
If you move to another State, your WA
service can count in that State towards
a long service leave benefit.
Please note that you should allow a
minimum period of 2 weeks for MyLeave
to approve and process your claim.

Can I cash in my long service leave
by applying for my long service
leave and then continue working?
No. A person who is in receipt of
long service leave is prohibited from
working for the duration of their long
service leave.
Penalties may apply to both employees
and employers.

Can I cash my service in?
No. But if you have a minimum of 7
years in the Scheme you can be paid
out your accumulated entitlement on
termination of your employment.

I am employed under the
temporary skilled migration
(subclass 457) program, can I
join the Scheme?
Yes, ensure you register to join the
Scheme by completing an application
form and forwarding it to MyLeave.

Audit of entitlement
Please be aware that while we believe
your entitlement information is
accurate it is subject to final verification
with your employers at the time of
processing your claim for long service
leave payment.

Working Directors
Working Directors are a special category
of employee in the Scheme and the
definition of ‘ordinary rate of pay’ poses
particular problems in regard to the
treatment of Working Directors.
The contribution rate is based on
the ‘ordinary rate of pay’ paid to
an employee for ordinary hours
which are 38 hours per week.

For Working Directors the ‘ordinary rate
of pay’ is the rate of pay being received
by Directors as employees of their firm.
This would be the amount that they
draw down as wages on a defined,
regular, at least monthly basis, that
they pay tax on a PAYG basis for, have
wage records for and are issued a PAYG
Group Certificate at the end of each
financial year for. One off adjustments
during or at the end of the financial
year are not included, nor can they be
averaged out over the year, and salary
sacrificing sums are also not included
for income purposes.
Working Directors who do not draw a
regular wage cannot then meet these
requirements and their status in the
Scheme is in doubt.
Working Directors who are in this
situation or who are unsure of these
arrangements should contact a
member of the Service & Compliance
team at MyLeave.
Quarterly returns are only to record
service days when Working Directors
are on site and working in a prescribed
classification.

Which firms are required to
register with the Scheme?
Basically any firm that engages
employees in the building and
construction industry is required by
law to register with MyLeave and pay
contributions – this includes labour
hire agencies. Businesses that have
only managerial, office, supervisory or
workshop staff are not included.
Businesses that consist only of a sole
proprietor or partners that do not
employ anyone else are also excluded.
To be included a firm must have
employees engaged directly on site in
the construction industry.

What if I retire? Get invalided out?
Decide to leave the industry?
Work for myself?
To obtain a benefit from the Scheme
you must accumulate a minimum of
1,540 service days (equivalent to 7
years of service). If you do not reach
the minimum of 1,540 service days you
cannot get a benefit from the Scheme.
continued on rear...

HOT
TOPICS
What do I do if I think that
I have missing service?
Please contact us as soon as you
notice that an employer has not
contributed to MyLeave on your
behalf as you think that they
should have. You can lodge a days
of service query either through
our online portal or using a days
of service query form from our
website. Service older than 5
years is unlikely to be located and
verified so please let us know about
missing service as early as possible
so that we have the best chance
to ensure that you get your full
entitlement.

What are the benefits of the
Scheme?
The benefits are 8⅔ weeks leave
after 10 years (2,200 service days)
of service.
When you have accumulated 7
years of service (1,540 service days)
a pro rata (proportional) benefit of
6 weeks is due. You may take this
leave with the approval of your
employer. Benefits continue to
accrue until entitlement is utilised
or claimed upon termination as a
lump sum payment.
If you have not accumulated
the minimum number of service
days (1,540 or 7 years of service)
required to obtain a benefit under
the Scheme then, regardless of
the circumstances, you are not
entitled to any payment from the
Scheme. MyLeave has no discretion
in this matter.

Interstate service - portability
between States
All construction industry long
service Schemes are party to a
reciprocal arrangement. This
covers all States and Territories
except the Christmas and Cocos
Keeling Islands. Please refer to
MyLeave regarding service on
Christmas and Cocos Keeling
Islands if this is applicable to you.
This arrangement allows you to
accumulate service no matter
which State you have worked in.
When you are eligible for a payment
in the State you are currently
working in you then make a claim
in that State.
For example if you are currently
working in WA and previously
had service in another State
Scheme, where the service
on the Annual Notices from
WA and Interstate add up

to a minimum of 7 years of service,
then you can make a claim under
the WA Scheme.
Annual Notices will be sent to you
from each of the Schemes in which
you are registered, as long as they
have your current address. It is in
your interest to ensure that you
keep your address up to date with
each Scheme.
If you are working in another
State please note that minimum
service requirements before an
entitlement is due vary from State
to State and you should check what
the requirements are in the State
you are currently working in.
There is a Scheme in each State
which can assist you – please refer
to the last page of this newsletter.

Why isn’t the Scheme national?
And why do the long service
leave benefits vary from State
to State?
Each State Scheme is set up by
State legislation and mirrors the
long service leave provisions in
those States. Each State has its
own entitlement provisions and
these vary from State to State.
The interstate portability
agreement allows employees in the
Scheme to use service in another
State towards an entitlement in the
WA Scheme. Service days remain
recorded in the relevant State
Scheme until claimed.

MORE COMMON
QUESTIONS

questions which would draw out
sufficient information on which to base
a decision. These questions and factors
for consideration have been developed
from judicial precedents.
If you are unsure of whether an
employee/ employer relationship exists
please first refer to the guideline
brochure and if you are still in doubt
contact MyLeave.

Employee or subcontractor?
In cases where the situation is not
clear, MyLeave has developed guidelines
to assist in the determination of the
matter.
A full copy of the guidelines is available
on the MyLeave website.
In reaching a determination as to
whether an employee/employer
relationship exists, MyLeave would
normally obtain documentation
and seek responses to a number of

Can MyLeave tell me when I will
have an entitlement?
It is difficult to forecast accurately
when an entitlement will fall due in the
future. This is because employers advise
service days to MyLeave quarterly in
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arrears and this may vary from period
to period. Also an employee can only
accumulate a maximum of 220 service
days per year even though the number
of working days each year is greater
than this.
Due to these and other factors, only an
estimate of when an entitlement will
fall due can ever be given and it will be
necessary in every case for an employee
to check back with MyLeave to confirm
whether an entitlement has accrued.
An employee should never submit a
resignation or plan to go on long service
leave unless MyLeave has confirmed
that they do in fact have an entitlement
under the Scheme.
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Interstate Scheme websites

Contacting MyLeave

Northern Territory
Queensland
New South Wales
Australian Capital Territory
Victoria
Tasmania
South Australia

Website:
Email:
Telephone:
Freecall:
Facsimile:
Address:
Postal Address:

www.ntbuild.com.au
www.qleave.qld.gov.au
www.longservice.nsw.gov.au
www.actlslb.act.gov.au
www.coinvest.com.au
www.tasbuild.com.au
www.cbserv.com.au

0

www.myleave.wa.gov.au
hi@myleave.wa.gov.au
(08) 9476 5400
1800 198 136 Mon - Fri 8:30am to 5pm
(08) 9321 5404
1st Floor, 26 Colin Street West Perth WA 6005
PO Box 1333 West Perth WA 6872

Who’s on the Board
NT Build

Ms Linda Gibbs
Chair

QLeave

Long Service
Payments
Corporation
ACT
Construction
Benefit
Services

CoINVEST
TasBuild

Representing employees
Mr Mick Buchan
(CFMEU)
Mr Steve McCartney
(Australian Manufacturing
Workers Union)
Mr Les McLaughlan
(ETU)
Board Members
appointment term expires
24 September 2016

Representing employers
Mr Warren Edwardes
(Chamber of Commerce
& Industry of WA Inc)
Mr Michael McLean
(Master Builders Association)
Mr Raymond Sputore
(Decmil Group)
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